System administrator

Professional summary

System Administrator with 8.5+ years of experience in maintaining system
stability, system administration, monitoring and deployment of various services,
vast complexity troubleshooting. Has knowledge of the most popular
technologies as well as skills in programming. Gained good expertise in tackling
and solving tough business and technical problems. Possesses an ability to work
effectively with individuals at all levels and in all functional areas.

Education
Vitebsk State Polytechnic College. Specialization in Information Technology
Software.

Industries
Technology, Public Sector, Telecom, Manufacturing

Technologies and tools
» Python, Delphi, FoxPro

- Jenkins, Ansible

* ngnix, Apache

- HTML, CSS, YAML

- SQL

+ osTicket

- Jirag, Git

+ Windows, Ubuntu

« Bash, Zabbix
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PROJECTS

Andersen Duration: 09.2017 — till now

Andersen is a custom software development company with 900+ professionals,
who know how to transform business issues into software solutions for mobile,
desktop and web. Our company is the place where digital technologies of the
future are implemented today.

Team Position
14 specialists System Administrator

Responsibilities

+ Support of user stations stable work and the internal network

- Recording (GLPI, OCS), maintenance and repair of the office equipment

- Technical user support (osTicket, Jira Service Desk)

« Installing and configuring user Windows 7/ 8/ 10 and Linux operating systems
(Ubuntu Desktop, Linux Mint)

- Site administration (Drupal 7.x)

- Administration of the servers (DHCP, AD, VPN, FreePBX, Ubuntu 14.x-18.x,
CentOS, SQL, Windows 2003/ 2008/ 2012, Proxmox, Hyper-V, Kerio, Zabbix),
and managed network equipment (MikroTik, D-Link, HP, UniFi)

« Work with nginx, Apache, Git, Jenkins, Ansible

- Installing and configuring software

Technologies and tools

- Jenkins, Ansible, GLPI, OCS, DHCP, AD, FreePBX, SQL, nginx, Apache, Proxmox,
Hyper-V, Zabbix, Kerio, VPN, MikroTik, D-Link, HP, UniFi, Ubuntu 14.x-18.x, CentOS,
Windows 2003/ 2008/ 2012, Git, osTicket, Jira Service Desk
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Regional Social Services Center buration: 10.2013 - 08.2017

The main tasks of the center - the organization, coordination, implementation of
all social work. Full range of maintenance of computers, used software and local
networks.

Team Position
1 specialist System Administrator / Software Engineer

Responsibilities

+ Full range of maintenance of the computers and local networks

- Administration: Linux Gateway, Win2k3 (AD, DNS, Fileserver, VPN)
+ Website support

- Office software installation

+ Administering the backup system

+ Ensuring the continued operation of the computer park

+ Users consultation and support

+ Detection and correction of problems

Technologies and tools
- Linux Gateway, Win2k3 (AD, DNS, Fileserver, VPN), Windows, Unix-like systems
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ProfiServ Duration: 01.2012 — 09.2013

ProfiServ implements turnkey technical-complex projects in the field of computer
and telecommunication technologies. The goal is to offer the best use of high
technologies, to connect them into a single information system that ensures the
successful conduct of the Customer’s business.

Team Position
1 specialist Technical Support Specialist

Responsibilities

- Configuring and testing unique computer hardware configurations

« Server installation, configuration and administration of various network operating
systems (Windows 7/ 8/ 2008/ 2012, Novell)

+ Modernization of the computer equipment

- All types of maintenance of computer, communication and other office equipment

- Installation, maintenance, repair, software and hardware support of computer-
cash systems based on both IBM-compatible computers and BIS 2000 cash
terminals with all packages of banking applications from the State Register of the
Republic of Belarus

Technologies and tools
+ Windows 7/ 8/ 2008/ 2012, Novell, BIS 2000
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Vitebsk Fruit-and-Vegetable Plant
Duration: 06.2071 — 12.2011

The plant is one of the leading manufacturers of children's nutrition in the
Republic of Belarus. The main emphasis is on the production of mashed
potatoes and juices with the addition of wild berries without sugar and with a low
sugar.

Team Position
1 specialist Technical Support Specialist

Responsibilities

+ Support and maintenance of the peripheral equipment

« Computers support and providing their continuous work

« Computer hardware replacement, troubleshooting

+ Consultation of the Customers and professional assistance
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